Performance Standard

Form 1

	Learning outcomes


	Obtain goods and services by making enquiries

	Band


	4

	Performance standard


	B4

Apply knowledge acquired in a variety of situations using some appropriate language conventions



	Descriptor


	B4 DL3
Enquiring about products or services and requesting them


	Evidence


	B4 DL3 E1

Able to use ‘wh’ questions to obtain information about products or services and respond appropriately



STUDENTS’ COPY
B4 DL3 E1

Able to use ‘wh’ questions to obtain information about products or services and respond appropriately

Pair work

Based on the Melaka Wonderland brochure given, students come out with a dialogue using WH questions. In pairs, one student becomes the customer and the other student will be the marketing officer.
Student A (customer)

· Location

· Admission fee

· Operating hours

· Special discounts

Student B (marketing officer)

· Customer’s where about

· Number of visitors

· Arrival time

· Family members
TEACHER’S COPY
DIALOGUE

A
:
Hello! Where is Melaka Wonderland?

B
:
Hi! It is located at Ayer Keroh, Melaka.

A
:
I am now at Melaka Town. How do I get there?
B
:
 It is approximately 15 minutes from Melaka Town heading 



to Ayer Keroh Highway.

A
:
How much is the admission fee?

B
:
Since today is Sunday, it’s RM30.00 for adults and RM25.00 


for children.

A
:
What time does it open?

B
:
From 9.00 a.m. to 7.00 p.m.

A
:
Do you have any special discount?

B
:
Senior citizens need to pay only RM 15.00



and it’s free for children under 3.

A
:
Thank you for your assistance.
B
:
You’re welcome.

