

Performance Standard

Form 1

	Learning outcomes


	Making enquiries to get certain information about services and responding appropriately on receiving the information (face-to-face, via telephone)



	Band


	4

	Performance standard


	B4

Apply knowledge acquired in a variety of situations using some appropriate language conventions.



	Descriptor


	B4 DL3

Enquiring about products or services and requesting them.



	Evidence


	B4 DL3 E1

Able to use ‘wh’ questions to obtain information about products or services and respond appropriately.




B4 DL3 E1







STUDENT’S COPY
Study the advertisement given below. In pairs, take turn to form 3 ‘wh’ questions from the cue cards given. Then, respond appropriately to the questions asked.


B4 DL3 E1







TEACHER’S COPY
Study the advertisement given above. In pairs, take turn to form 3 ‘wh’ questions from the cue cards given. Then, respond appropriately to the questions asked.



Note: Teacher needs to cut the cue cards and paste them on a piece of manila card.
Sample Answers:

STUDENT A

Student A :
What is the price of the magazine?
Student B :
It is RM3.00 per issue.

Student A :
What are the contents of the magazine?

Student B :
The contents of the magazine are PMR and SPM topics, interesting articles and contests.
Student A :
Who is the publisher?
Student B :
The publisher is the Century Publishing.

STUDENT B

Student B :
Where can I get the magazine?

Student A :
You can get it from any newsstands around Malaysia.

Student B:
Who is the editor for this magazine?

Student A :
The editor is Mr Wilson Lee.

Student B:
Who are the targeted readers of the magazine?
Student A :  
The targeted readers of the magazine are the secondary school students.




QUEST MAGAZINE


Famous Star Editor Wilson Lee


Special Features


Informative


Educational


Colourful


PMR and SPM topics


Interesting articles


Contests


Suitable for secondary school students


RM3.00/issue


Published monthly by Century Publishing


Payment methods: online-banking, postal order or credit card


Available in newsstands around Malaysia
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STUDENT B


1. Availability


2. Editor


3. Targeted readers








STUDENT A


1. Price


2. Contents


3. Publisher








